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AGENDA

What is 

design thinking?

Examples of design 

thinking in Education

Create empathy 

map

Focus on 

Empathy
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Design thinking 

in Practice

Design thinking in 

theory
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https://dschool.stanford.edu/executive-education/dbootcamp



Applying Design Thinking 
in Education

School Improvement

Inquiry Learning

Practitioner Inquiry

Learning Design

Barrett, T. (2019, October 9). Applying design thinking in 4 different ways in schools. Medium. Retrieved from https://tombarrett.medium.com/applying-design-thinking-in-4-
different-ways-in-schools-9ab7c9dd6826



School Improvement
• Approach to solve school issues
• Require involvement of all 

stakeholders for continuous 
development

Barrett, T. (2019, October 9). Applying design thinking in 4 different ways in schools. Medium. Retrieved from 
https://tombarrett.medium.com/applying-design-thinking-in-4-different-ways-in-schools-9ab7c9dd6826



Inquiry Learning
• Scaffolding an inquiry process of students
• Developing an ability to empathize and 

collaborative working skills in students
• Increasing opportunities for students to 

critique, and provide feedback

Barrett, T. (2019, October 9). Applying design thinking in 4 different ways in schools. Medium. Retrieved from 
https://tombarrett.medium.com/applying-design-thinking-in-4-different-ways-in-schools-9ab7c9dd6826



Practitioner Inquiry 
• Teachers/practitioners explore problem areas 

within their own practices
• Teachers/practitioners work through the 

process to learn and solve the problems
• Encourage collaborative working 

Barrett, T. (2019, October 9). Applying design thinking in 4 different ways in schools. Medium. Retrieved from 
https://tombarrett.medium.com/applying-design-thinking-in-4-different-ways-in-schools-9ab7c9dd6826



Learning Design
• Approach to plan unit of learning and 

curriculum
• Opportunities for teachers to understand 

students and identifies key priorities 

Barrett, T. (2019, October 9). Applying design thinking in 4 different ways in schools. Medium. Retrieved from 
https://tombarrett.medium.com/applying-design-thinking-in-4-different-ways-in-schools-9ab7c9dd6826



https://dschool.stanford.edu/executive-education/dbootcamp



BLACK BOX!

(Liedtka & Ogilvie, 2011)
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What is?

What is?
What if? What 

 wow?
What 

works?

(Liedtka & Ogilvie, 2011)



What is the most effective way to teach online?

What are students’ learning styles? 

Which tools should be used? 

BLACK BOX



What is?

What is?
What if? What 

 wow?
What 

works?





An example to portray an emotional state

of people.

We may plot the emotional journey of a 

character in any time frame e.g., one 

day, one week, etc.

Plot time along the X axis and the level of 

happiness along the Y axis. 

AXIS OF EMOTION

https://www.futurelearn.com/info/courses/teaching-literacy-through-film/0/steps/11357
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“Question Ladder”



• Don’t suggest answers to your questions

• Don’t be afraid of silence

• Look for inconsistencies

• Be aware of nonverbal cues (e.g., body 

language, sighs, eye contact, etc.)

• Stay on the same path of question (go 

deeper)

• Be an empathic listener

Interview Tips



Empathy Interview
How you encourage people to disclose 
their life stories that helps uncover their 
needs?

MU-ADP Level 1: Design Thinking 



More like a conversation, not Q&A

Gestures, tones of voice, facial expressions 
are also included

Empathy Interview

Looks for "the stories", not right/wrong or 
yes/no answer



What is an Empathy Map?

A visualized tool that help you 
capture feelings and behavior 
as well as directing you to 
disclose "insight" of individual 
person.  





Examples of Empathy Map
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